Westfields Infant School — Arbor Parent Portal

Getting started — Log into the Parent Portal

The Parent Portal lets parents register their child for a club or trip, book parents evening, and
manage payments all from their phone or computer. Parents can also check in on their
child’s attendance.

If you are having difficulty using Arbor, please contact your school. Please do not contact
Arbor directly.

The Parent Portal is our version of Arbor accessible to guardians on laptop, computer or
mobile phones.

Logging in

When your school enables Parent Portal, they will send you a welcome email as per the one
below. This will have your login details and a link that will take you to the browser of the
Parent Portal where you need to set up a password.

Dear Parents,

We write to inform you that we have recently changed our pupil information system to Arbor.
Our new system has a parent portal which enables you to update your contact details, shows
your child's attendance and book parents evening appointments. In time it will also be used for
communications instead of Teachers2Parents and for online payments for trips and clubs instead
of Tucasi.

To create an account for the parent portal, you just need to set a password. You can do this by
going to login.arbor.sc, clicking on ‘Forgotten Password?’ and following the instructions on
screen. If you have children at both Westfields Infant School and Westfields Junior School you
will receive two password reset emails, please ensure you select the password reset link for the
Infant School.

Your username is: username

Once you have created your Arbor account, please book your parents evening appointment for
either Wednesday 8th March or Thursday 9th March 2023.

If you have any trouble setting up your password or creating your online account, please click
here for the Arbor 'how to guide'. Alternatively, please contact the school office on 01252
873603.

Kind regards,
School Office

Westfields Infant School

Click the link, then Forgot your password? Add in your email address then click Reset password.

If you have a child at more than one Arbor school, you will receive one password reset email per
school.


https://login.arbor.sc/
https://www.westfieldsjuniorschool.co.uk/wp-content/uploads/2023/02/Arbor-How-to-Guide.pdf
https://www.westfieldsjuniorschool.co.uk/wp-content/uploads/2023/02/Arbor-How-to-Guide.pdf

Forgot your password?

Mo problem! Just enter the email address associated with your account
below, and we'll email you with a link to reset your passwaord.

':nter your email address

You'll then receive another email. Click the link in this email to set your password.

e jusl received a request o change your passsord on your Arbor sccount.

W you requesied s passward change, please cick e link below Lo sel vour passaand:
it pesc gyl . ik airbar sodauthichanga-password Ad 2008has BT BRANZwOWTH D g1 MS00MZY LW I IMz AT G VMZ T LWwWOGMIY| el JE2M WAMDkzh DE=

Use yaur email addrass when you log in ned Hime:

Username: guwyn.mabeffarbor-education.com

W you didrT ask W chan e your PRESWOTD, You AN ignere s email Mo chanpss wil B Mass 1o yauwr aceourl,

&l the baal,
Team Arbar

Create your password. You will then be logged in when you click Create password.

Create password

New password

Confirm password

Click to accept the terms and conditions.
Arbor System Terms of Use

€)  Welcome to Arbor!
Before you get started, we need you to download, read and agree to our
standard user terms & conditions,
When you're ready, tick *| agree’, then click Accept” and we'll get you set
up.

[A) View user terms & conditions

| agree to Arbor’s standard user terms & conditions (€110 Accept



As a security precaution, you will then be asked to confirm one of your children’s dates of
birth (who attends the school you are resetting your password for). Once you click verify, you
will now be logged in.

Verify Account 9

43 this is your first trme using the system we need you Lo verify your aoiount.

To verify you account, please enter the date of birth of one of your children at the schaol

Date of birth® 2T/05/2016 £

Your Homepage Dashboard

The dashboard is the first screen that you will see. This gives a quick glance of the student’s
daily timetable, notices and current attendance.

You can return to this page at any time by clicking on the school’s logo or choosing
Dashboard from any menu.

e The Statistics section shows information about the student's attendance for the
current term.

e Guardian consultations - The Guardian Consultations section allows guardians to
book time for Parents Evening meetings by selecting one of the available slots as per
the School's setup.

The Sunnyville Schaol of Magic arley. Adams, " Arbor B Helo

My

Statistics
Sammy Adams v Attendance (2018/2019) Spring Term - 'On Track’ Progress
saox
Sammy Adams 707% 524 week
Form 96U Behaviour Points - this term Positive Behavioural Incidents - this term
House Points - this term Negative Behavioural Incidents - this term
You have no unread messages
Notices

| have not consented to Internet Access for Sar Spring Term - Grade Average
ch 3
T ams - click to correct

Guardian Consultations

Parents Evening (24 Jun 2019, 16:00 - 26 Jun 2019,19.00) Seif scheduling is open, please click here to book time slots.

Next event Overdue Assignments

09:00 - 10:00 Oxbow Lakes (Due 11 Mar 2019)
n,17 lun 2019

Assignments that are due

Addition work  (Due 30 Jun 2019) Waiting for student to submi


https://support.arbor-education.com/hc/en-us/articles/203792102-Booking-Guardian-Consultations-Parent-s-Evenings-on-the-Parent-Portal-or-Arbor-App

Booking Guardian Consultations (Parent’s Evening) on the
Parent Portal

You'll see on your homepage whether there is an upcoming Guardian Consultation.

In the case where no parents evening has been arranged, the section will state below:

Guardian Consultations

Mo guardian consultations for Matilda

If a consultation event has been created but the self-scheduling has not yet been enabled by
the School, the dates of the parents evening will be shown with a note of when self-
scheduling is available.

Guardian Consultations

Parents Eﬂﬂ|“g
{24 Aug 2015, 16:00 - 25 Aug 2015, 19:00)

Self scheduling open from 18 Auwg 2015, 14:20t0 21
Aug 2015, 18:00. Please book youwr meeting slots for
Parents Evening within this time.

When your school has enabled self-scheduling, you'll be able to see when bookings are
available.

Guardian Consultations

Spring mesting (25 Feb 2021, 1640 - 26 Feb 2021, 18:00 Self scheduling is open, please click here to book time slots

Click to access the booking page and select the meeting to book.

You can download a list of the meeting you have booked as a PDF by clicking on the green
button.

Spring Parent’s Evening

Details

Instructions

i} SEPLoE LTI CORSULEIEAN MEEtINGS CRAOSTNING ilu SRS WL ENiLenen, Dk e row 01 SN ISETE TH Bk 3 SLOU 5F Vilw TURENET IMPONSCILIEN. IF il hioed miBsed me e

Meetings
Students: EL3ie Andeno

Seaff- Kok Hamson
Fime St



Click on the Time slot drop-down button and choose the time you would like to attend the
consultation, and which Primary Guardians will be attending.

If you can’t select a time slot, it means the staff memer has not been given a period of
availability — get in touch with your school.

« Back Schedule Meeting

Consultation  Spring Parent’s Evening

Meeting Form 7BG meeting (Elsie Anderson)
Meeting with staff Katie Harrison

Concerning student  Elsie Anderson

Guardian(s) attending Leo Anderson
Sophia Anderson

Time slot* 10 Feb 2022, 1500

Notes

Mo notes added

Add note

[x I
Book time slot

Make sure at least one guardian is ticked, or you’ll receive an error.

o Please correct this error:

» At least ons guardizn mest be invited 1o this mesting.

The page will then reload and show that your booking has been successful.

Meetings

Bheeling Pod Adile Boncy  ibalms: Sl il
FarmAllass: o= HIH
Saalt Kerley Rk Al Aiinia wl
Thimie: St : L



You can edit your booking by returning to the page and clicking on your booking.
e Select a different time slot and click Reschedule meeting to change your slot.
¢ Click Amend guardian to remove one of the child’s Primary Guardians or add them

back into the meeting.

« Back

Consultation
Mesting

Meeting with staff
Concerning student
Guardian(s) attending

Time slot

Change time slot”

« Back

Consultation
Mesting
Meeting with staff

Concerning student

Guardian(s) attending

Time slot

Reschedule Meeting

Spring meeting

Form 9JH meeting (ddele Bailey)
Keeley Baker and Anna Lloyd
Adele Bailey

Jack Bailey and Lindsay Bailey
15 Feb 2021,16:00- 16:10

e —

Reschedule Meeting

Spring meeting
Form 9JH meeting (Adele Bailey)
Keeley Baker and Anna Lloyd

Adele Bailey

Jack Bailey
Llr'-lJ*.-n'\_.' 3-.=I|.L':.
25 Feb 2021,1600 - 16:10

Cancel m



